
Student One Stop Center 
Vicki Baker-McFarlane, (2016), Accounts Resolution Coordinator 
B.A., Wilmington College. 

April L. Crank, (2019), Senior Financial Aid Counselor 
A.A.S., Southern State Community College; B.A., Ohio Christian University. 

Heather Johns, (2022), Student Accounts and Billing Coordinator, 

Laura Johnson, (2018), Loan Coordinator 
B.S., M.S.O.L., Mount St. Joseph. 

Cheryl A. Louallen, (1991), Senior Director of Financial Aid and Student One Stop Center 
B.A., Wilmington College. 

Sonia Thompson, (2013), Associate Director of Student One Stop Center 
B.S., Morehead State University. 

Debbie Triance, (2013), Student One Stop Center Representative. 
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